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Art. 4212  Audio/video digital front panel 
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Art. 4212  Audio/video digital front panel

DESCRIPTION
ART. 4212V, ART. 4212V/F, ART. 4212V/SA, ART. 4212
4000 Series Vandal resistant (front plate in brushed stainless with 2mm thickness) digital call panel for Videx VX 2200 digital systems (2 wire 
BUS audio, 6 wire BUS video). This panel is compatible with the 4000 Series modular system and has the size of two 4000 Series modules.
Complementing all digital door panels manufactured by Videx is the ability for all users to have their own unique access code (each 
apartment can have more than one access code). The access code can have up to six digits and is blind to onlookers. Also,integrated 
into the panel is a proximity reader enabling a number of proximity fobs to be stored and used individually or in combination with 
the access code to enter the building. In addition to the speaker unit functions, the panel includes a 128 x 64 pixel graphical LCD 
display with blue back light (to provide text and graphical messages in multiple languages guiding a visitor through the panel op-
eration) plus a keypad with 18 blue back lit buttons 6 of which  are alpha buttons (A..F), 10 are numeric buttons (0..9) plus “ENTER” 
and “CLEAR” buttons. The tenants can be called by dialling the relevant apartment code.
To complement the visual messages provided from the display, the panel has the voice annunciation facility (optional chip installation) to 
supply audio messages concerning the system operation. The built-in camera (excluding Art. 4212 and Art. 4212R) is a colour CCD wide 
angle day/night camera with IR illumination LED’s (the day/night camera provides the best quality of view in any light condition and the 
wide angle camera provides a viewing angle of 170 degrees). The camera can be set to work with composite video signal (coax cable) or 
balanced video signal (one twisted pair). Interfaces include a Wiegand output (for systems based on this interface) plus two serial inter-
faces (USB and RS-485) both allow for programming and event logging. The programming menu and the setup menu are protected by 
two passwords with different login levels (the engineer password that grants full access and the system administrator password that is 
limited to some specific settings) while if you operate from a PC an “Engineer’s Password” is requested to program the unit. A “Trade Code” 
function is available (for periodic visitors) enabled by the specific input or by programmable time band and “Direct Call Mode” for small 
installations (up to 10 apartments).
The memory capacity allows to store up to 998 users data, up to 2800 access codes, up to 2800 proximity keys and up to 4000 
events. The front panel finish is brushed stainless steel while the frame finishes are the standard offered in the 4000 Series.

ART. 4212RV, ART. 4212RV/F, ART. 4212RV/SA, ART. 4212R
As Art. 4212V but using a keypad with 15 blue back lit buttons 3 of which  are navigation buttons used for the repertory name facility, 10 are 
numeric buttons (0..9) plus “ENTER” and “CLEAR” buttons. The tenants can be called by dialling the relevant apartment number or by searching the 
relevant name using the repertory name function. 

AUDIO/VIDEO VERSIONS

Art. 4212V
For 4000  Series mod-
ular system, flush or 
surface mounting.

Art. 4212RV
For 4000 Series 
modular system, flush 
or surface mounting, 
with repertory name.

Art. 4212V/F
Flush version.

Art. 4212RV/F
Flush version with 
repertory name.

Art. 4212V/SA
Surface version.

Art. 4212RV/SA
Surface version with 
repertory name.

AUDIO ONLY VERSIONS

Art. 4212
For 4000  Series mod-
ular system, flush or 
surface mounting.

Art. 4212R
For 4000 Series 
modular system, flush 
or surface mounting, 
with repertory name.
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Art. 4212  Audio/video digital front panel Operation

OPERATION
STAND-BY MODE
The display alternates between HOME1 page and logo (if enabled - see "Home 2" on 
pag. 8).
HOME1 (shown in Fig. 3)is composed by 4 lines:
• first line contains date, time and  symbol (if enabled - see "RFID" on pag. 12). 

Date and time have the format specified by date format and clock format (see pag. 8);
• second, third and fourth lines are edited from Home parameters menu (see "Line 1, 

2, 3" on pag. 8) ;
The switching time between HOME1 and logo is specified by Switch parameter on 
Home parameters menu (see pag. 8).
Press the “0” button the enter the coded access mode.
Press  or  (only for 15 button panels) to scroll through the users. (see "Scrolling users" on pag. 3).
Use the numeric keypad followed by enter to call an apartment (see "Flat" on pag. 7).
Passing a valid and enabled card/fob in front of  symbol will open the door.

HOW TO INSERT A CODE
From stand-by mode, pressing “0” will enter the code mode (see Fig. 4).
Every inserted digit is displayed as a dot.  will confirm the code.
The following codes can be entered:
• Master code to enter Programming menu (see "Master" on pag. 10);
• Admin code to enter Programming menu with restricted permission (see "Admin" 

on pag. 10);
• Trade code to open door (if enabled - see "Trade" on pag. 10);
• a valid Access code , the door will be open, or “NOT FOUND!” message will appear.
To delete digits or exit page press .

HOW TO CALL AN APARTMENT
From stand-by mode,  enter a flat number (see Fig. 5).
Each digit will be displayed. Pushing  will confirm the flat number.
If flat number is present in memory and user is enabled then a call request is made, or 
“NOT FOUND!” message will appear.
To delete digits or exit page press .

SCROLLING USERS
From stand-by mode, pressing  or  will begin scrolling. The highlighted central line is the selected user: pressing  or  will 
make a call request.
For 15 button panel version scrolling is made using  or , for 18 button version “A” and “C” buttons are used.
Callers can press a lettered key to jump to users beginning with that letter. The letter will appear next to the abc symbol.
If no users are found with that letter the panel will revert to the previous selection.

HOW TO MAKE A CALL
A call request can be made by either scrolling the user name or entering the flat num-
ber. When a call is in progress the panel will show “Calling” as in  Fig. 6.
The “CALLING” message alternates with flat number (if user has made a call by typing 
number) or name (if the scroll was used).
If bus is busy or intercom is not present, “BUSY!” message will appear on the screen. If 
no answer  after 40 seconds the call will be cleared.
If the call is answered a conversation can begin.

10:30 29/12/2015
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Fig. 3   
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The display will be as per Fig. 7. The conversation timeout is programmable parameter 
speech time (see "Speech time" on pag. 10) in seconds. If the door is released this 
time is reduced to 10 seconds.
When the door is released, the animation appears on the screen and to the right of that 
the following information is displayed:
• Flat number;
• block Id (if system works in MAIN MODE - see "Panel mode" on pag. 11);
• floor (if in NORMAL MODE - see "Mode" on pag. 11);
To delete a call request or close a converastion press . The panel will show the  
“CALL END” message.

HOW TO TYPE TEXT
Text typing with Art. 4212 is similar to mobile phone text typing. This table shows the characters and symbols that can be typed by 
pressing one or more times the keypad numeric push buttons. The alphabetic push buttons “ ”, “ ” and “ ” are used for special 
functions:
- “ ” to scroll back;
- “ ” to scroll forward;
- “ ” to alternate between capital and lower case letters.
For instance, to type the name “VIDEX” it is necessary to press:
3 times “8” button = “V”;
3 times “4” button = “I”;
1 times “3” button = “D”;
2 times “3” button = “E”;
2 times “9” button = “X”;
Keeping pressed a button will automatically advance the cursor.

Press no. of
times

Key

1 2 3 4 5 6 7 8 9 10 11 12 13

1 space .  &  !  :  =  #  @  "  1 
2 a  b  c  2
3 d  e  f  3 
4 g  h  i  4 
5 j  k  l  5
6 m  n  o  6 
7 p  q  r  s  7 
8 t  u  v  8
9 w  x  y  z  9
0 +  -  *  ,  0 • _

Scroll back
Alternate between capital and lower case

Scroll forward

ACOUSTIC SIGNALS

Name Signal Event
Key Tone Single beep Key press.
Overflow Tone/ 
Error Tone

Quadruple quick beep • When user inserts a numeric value that exceed the maximum value;
• When searching a user by letter and no users are found (last inserted character 

is deleted);
• When saving data to memory fails. 

Tag Tone Double beep When a fob or a card is passed in front of RFID antenna.
Save Tone Long single beep When saving data in memory is successful.
Open Door Tone Triple beep When door is opened.

1 CONCIERGE

Fig. 7   

Art. 4212  Audio/video digital front panel Operation
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PROGRAMMING
TO ENTER PROGRAMMING MODE
From standby mode:
• press “0” to enter the coded access mode;
• enter the Master code (with engineer permissions - see "Master" on pag. 10) or Admin code (with limited permissions - see 

"Admin" on pag. 10);
• press  to enter the code or  to delete characters or exit access code mode;
• if entered code isn’t stored in memory, panel will show “NOT FOUND!”.

ADDING USERS
From Programming menu (Fig. 8):
• press “1” to enter the user menu;
• then press “2” to add a new user;
• The adding a new user routine is different depending on on if the panel mode is  

COMPATIBILITY MODE or NORMAL MODE:
 » In COMPATIBILITY MODE, user can add fields in following order:

NAME -> FLAT -> CODE -> FLOOR -> ENABLE -> PHONE -> BLOCK (only in MAIN 
MODE);

 » In NORMAL MODE:
NAME -> FLAT -> FLOOR -> ENABLE -> PHONE -> BLOCK (only in MAIN MODE);

• At the end of the routine the system checks if the user can be saved to memory.
New item is invalid when Phone ID and Block ID are equal to another one in memory and the flat number doesn’t match. In this 
case a “ALREADY IN MEMORY” message will appear.

To modify users please refer "User parameters" on pag. 7. 

CODE MANAGEMENT
This routine is only valid in NORMAL MODE. When in COMPATIBILITY MODE, please refer to "User parameters" - "Code" on pag. 7.
From Programming menu:
• press “1” to enter the user menu then “1” to modify a user.;
• find the user by name or flat;
• press “3” and enter in User Code menu;

HOW TO ADD A CODE
• press “3” to add a code;
• insert code;
• if code is not already in memory, display will show “ITEM SAVED”, or “ALREADY IN MEMORY” with corresponding acoustic signals.
Note: if in Code + fob mode. Adding a code will automatically be followed by inserting a fob.

HOW TO MODIFY A CODE
• press “1” to modify a code;
• insert code. If searched code is present, panel enters user Code modify page;
• press “1” to enable or disable code;
• press “2” to edit the code;
• type access code;
• press  to save or  to delete characters or exit edit mode without saving. If code is not already in memory, display will show 

“ITEM SAVED”, else “ALREADY IN MEMORY” with corresponding acoustic signals.

HOW TO DELETE A CODE
• press “2” to enter in User Code Delete menu;
• press “1” to delete single item or “2” to delete all codes linked with selected users;

 » if user has previously selected the “All” option, panel will delete all codes linked with selected user and “DELETED MESSAGE” will appear;
 » if user has previously selected “Single” the panel will enter the User Code Search:

 › if searched code is present, panel will show” ITEM SAVED” message;
 › if searched code isn’t present in memory, panel will show “NOT FOUND!”.

QUICK CALL
This feature allows the user to set a favorite user (only one) to be called quickly by simply pressing the  button.
The call will begin only if the selected user is enabled (see user parameter "Enable" on pag. 7 ).
NOTE: this function is only available for Art. 4212RV, Art. 4212RV/F, Art. 4212RV/SA and Art. 4212R.

1: 2: 3:

4: 5: 6:

Prog. Menu fw version X.X.X

Fig. 8   

Art. 4212  Audio/video digital front panel Programming
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SETTING QUICK CALL USER
• enter programming mode as Master (see "How to insert a code" on pag. 3);
• from the main programming (Fig. 8), press “1” to enter the user menu;
• then press “3” for the scrolling user menu (the current quick call shows the  icon after the name);
• User the scroll keys and then press  to select the user. The message “ITEM SAVED” will appear if the parameter is correctly saved.

DELETING QUICK CALL USER
• enter programming mode as Master;
• from the main Programming menu (Fig. 8), press “1” to enter the user menu;
• then press “4” to delete the parameter from the memory. The message “ITEM DELETED” will appear if the parameter is correctly 

removed.

KEY MANAGING
From Programming menu:
• from the main menu press “1” to enter the user menu;
• select user searching by name or flat;
• Press “8” to enter user tag menu;

HOW TO ADD A KEY
• press “3” to add a key: the dislpay will show “INSERT KEY” as shown in Fig. 9
• pass the key over the  symbol;
• if key is not already in memory display will show “ITEM SAVED”, or “ALREADY IN 

MEMORY” with corresponding acoustic signals.

NOTE: when security mode is Code + Fob it is not possible to add a fob in this way. It 
must be added with a code in the code menu..

HOW TO MODIFY A KEY
• press “1” to enter the User Tag Search menu;
• press “1” to search by number or “2” to search by key;

 » if user has previously select search by number option, he has to enter the key number;
 » if user has previously select search by key option, he has to pass card/fob over the  symbol;

• if searched key is present, the user tag modify page will appear: pressing “1” to enable/disable the key;
• press  to save or  to exit without saving.
If searched key isn’t present in memory, panel will show “NOT FOUND!”.

HOW TO DELETE A KEY
• press “2” to enter the User Tag Delete menu;
• press “1” to delete single key or “2” to delete all keys linked with selected users;

 » if user has previously select “All”, all keys associated with that user will be deleted, “DELETED MESSAGE” will appear;
 » if user has previously select “Single” a search will be needed to locate the key:

 › press “1” to search by number or “2” to search by key;
 – if user has previously selected search by number, the key number must be entered;
 – if user has previously selected search by key, pass the card/fob over the  symbol.

 › if searched key is present, panel will show ” ITEM SAVED” message;
 › if searched key isn’t present in memory, panel will show “NOT FOUND!”.

to exit

Insert key

Fig. 9   

Art. 4212  Audio/video digital front panel Programming
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PROGRAMMING PARAMETERS
USER PARAMETERS

User par. menu Parameter Name Programming Method Permission Default value
1: Usr User name By panel and PC software All “                “
2: Flat Flat By panel and PC software All /
3: Code Code By panel and PC software All /
4: Fl. Floor By panel and PC software All /
5: En. Enable By panel and PC software All Enabled
6: Ph. Id Phone Id By panel and PC software Only Engineer /
7: Bl. Id Block Id By panel and PC software Only Engineer /
8:Tag Tag By panel and PC software All /

USER NAME
The user name can be up to 16 characters long and is displayed 
during searching and calling.

Modify routine
• select user searching by name or flat;
• press “1” button to enter into edit mode;
• type name;
• press  to save or  to delete characters or exit edit mode 

without save.

FLAT
The flat number is entered by the visitor to call a flat. It can be 1 
to 6 digits long.

Modify routine
• select user searching by name or flat;
• press “2” button to enter into edit mode;
• type flat number;
• press  to save or  to delete characters or exit edit mode 

without save.

CODE
Access Code is entered by the user to open the door.
Modify routine depends on Mode setting: in COMPATIBILITY 
MODE only one code is possible per user. Pressing “3” will allow 
the code to be edited.
In NORMAL MODE multiple codes can be assigned to a user. 
This routine is described in "Code management" on pag. 5
In both cases codes can be from 3 to 6 digits using keys 0 - 9. It 
can be disabled by leaving it blank.

Modify routine (only for COMPATIBILITY MODE)
• select user searching by name or flat;
• press “3” to enter into edit mode;
• type new access code;
• press  to save or  to delete characters or exit edit mode 

without saving.

FLOOR
The floor field displays the floor number of the user called. It is avail-
able only in NORMAL MODE and can be any value from “1” to “250”.

Modify routine
• select user searching by name or flat
• press “4” to enter into edit mode;
• type floor number;
• press  to save or  to delete characters or exit edit mode 

without save.

ENABLE
It specifies whether User is enabled or not. If a visitor tries to call 
a disabled user typing the flat number, display will show “NOT 
FOUND” otherwise the intercom for that flat will be called. In-
tercom specified by Phone Id and Block Id.
Modify routine
• select user searching by name or flat;
• press “5” to enter into edit mode;
• press “5” to enable or disable;
• press  to save or  to exit edit mode without save.

PHONE ID
The phone ID represents the address of the intercom to call (Set 
by the 8 way dip switches in the intercom).

Modify routine
• select user searching by name or flat;
• press “6” to enter into edit mode;
• type Phone Id number;
• press  to save or  to delete characters or exit edit mode 

without save.

BLOCK ID
Block Id field specifies the address of Art. 2206N. It can assume 
values from “1” to “15”. This field is visible only if the panel is set 
to MAIN MODE (see "Panel mode" on pag. 11).

Modify routine
• select user searching by name or flat;
• press “7” to enter into edit mode;
• type Block Id number;
• press  to save or  to delete characters or exit edit mode 

without save.

TAG
The tags (key or fob) allow users to open the door. Three fob 
code lengths are supported (2, 3 & 4 bytes). It is specified by Tag 
width parameter (see "Fob width" on pag. 12).
User can be linked to more than one access code. The modify 
routine is described in "Quick call" on pag. 5.

Art. 4212  Audio/video digital front panel Programming
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HOME PARAMETERS

Home par. menu Parameter Name Programming method Permission Default value
1: Line 1 Line 1 By panel and PC software All /
2: Line 2 Line 2 By panel and PC software All /
3: Line 3 Line 3 By panel and PC software All /
4: Home 2 Home 2 By panel and PC software All Disabled
5: Switch Time Switch time By panel and PC software All 2 s

LINE 1, 2, 3
Each line can be up to 16 characters long and will appear on the 
main screen in standby. Enter the string and press  . The have 
a blank line enter one or more space characters.

Modify routine
• press “1”,  “2” or “3” to enter into edit mode;
• enter the string;
• press  to save or  to delete characters or exit edit mode 

without saving.

HOME 2
To enable a second screen which can display a logo.

Modify routine
• press “4” button to enter into edit mode;
• press “4” to enable or disable;
• press  to save or  to exit edit mode without saving.

SWITCH TIME
Time delay when switching between the two main screens.

Modify routine
• press “5” to enter into edit mode;
• enter time is seconds: it must be between “1“ and “250”;
• press  to save or  to delete characters or exit edit mode 

without saving.

TIME PARAMETERS

Time par. menu Parameter Name Programming method Permission Default value
1: Clock Clock format By panel and PC software All 0-23

Clock By panel and PC software All /
BST/GMT Enable/disable By panel All Enabled

2: Date Date format By panel and PC software All European
Date By panel and PC software All /
Day By panel All /

3: Trade Trade enable By panel and PC software All Disabled
Trade start By panel and PC software All /
Trade end By panel and PC software All /

4: Relay Time Relay time By panel and PC software Only Engineer 2 s
5: Speech Time Speech time By panel and PC software Only Engineer 120 s

CLOCK FORMAT
It changes the clock format shown on the home page.
Select either 12 hour or 24 hour clock format.

Modify routine
• press “1” to enter the clock menu;
• press “1” to enter into edit mode;
• press “1” to switch from 1-12 to 0-23 and viceversa;
• press  to save or  to exit edit mode without saving.

CLOCK
Set the time on the door panel.

Modify routine
• press “1” to enter the clock menu;
• press “2” to enter edit mode;
• enter the hour, minutes and seconds (all fields are composed of two digits). After entering two digits to set the hour it automati-

cally advances to the minutes and then to seconds.If in 12 hour clock format, after seconds it is possible to select AM/PM;
• After setting the last parameter the time will be saved.

Art. 4212  Audio/video digital front panel Programming
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BST/GMT ENABLE/DISABLE
Enable or disable BST/GMT automatic Summer/Winter time adjustment.

Modify routine
• press “3” to enter edit mode;
• in edit mode, press “3” to enable or disable the facility;
• press  to save or  to exit edit mode without saving.

DATE FORMAT
It changes the date format shown on the home page.
The date can either be in EU (dd/mm/yy) or US (mm/dd/yy) format.

Modify routine
1. press “2” to enter the date menu;
2. press again “1” to enter into edit mode;
3. press “1” to switch from EU to US and viceversa;
4. press  to save or  to exit edit mode without saving.

DATE
Set the date in the call panel.

Modify routine
• press “2” to enter the date menu;
• press “2” to enter edit mode;
• first field will be day when in EU format or month when in US format. All fields are two digits. After entering the two digit number 

it will automatically advance to the next field;
• after setting the last parameter time will be saved.

DAY
Set the day of the week.

Modify routine
• press “3” to enter edit mode;
• in edit mode, press “3” repeatedly to scroll through the days;
• press  to save or  to exit edit mode without saving.

TRADE ENABLE
Enables the trade facility working in conjunctions with the trade start and trade end time band and the TRD connection terminal.
When the TRD connection is shorted to 0V and the time is within the trade time band setting it is possible for a user to type in the 
trade code to open the door.

Modify routine
• press “3” to enter the trade menu;
• press “1” to enter edit mode;
• press “1” to enable or disable the facility; 
• press  to save or  to exit edit mode without saving.

TRADE START - TRADE END
The beginning and end times of the trade time band.

Modify routine
• press “3” to enter the trade menu;
• press “2” or “3” to enter edit mode;
• enter the hour, minutes and seconds (all fields are composed of two digits). After entering two digits it will automatically advance 

to the next field. FORMAT is 12 hour then then you will be able to enter AM or PM after the seconds field.
• After setting the last parameter the time will be saved.

Art. 4212  Audio/video digital front panel Programming
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RELAY TIME
This parameter specifies how long the relay remains energised when the activated.

Modify routine
• press “4” to enter edit mode;
• edit relay time: it must be between “1“ and “255”;
• press  to save or  to delete characters or exit edit mode without saving.

SPEECH TIME
This parameter specifies the maximum speak duration. From 1 to 255 seconds”.

Modify routine
• press “5” to enter edit mode;
• edit relay time: it must be between “1“ and “255”;
• press  to save or  to delete characters or exit edit mode without saving.

CODE PARAMETERS

Code par. menu Parameter Name Programming method Permission Default value
1: Master Master By panel and PC software Only Engineer 111111
2: Trade Trade By panel and PC software Only Engineer 000000
3: Admin Admin By panel and PC software Only Engineer 222222
4: Manage Trade Card / By panel and PC software Only Engineer /

MASTER
The master code must to between 3 to 6 digits and must also 
be different from the admin, trade and user codes. Entering the 
correct master code will switch the panel in to programming 
mode with engineer permissions.

Modify routine
• press “1” to enter into edit mode;
• insert new code;
• press  ;
• insert the same code to confirm;
• press  to save or  to delete characters or exit edit mode 

without saving.

TRADE
The trade code works within the trade time band and only when 
TRD is shorted to 0V.
It must be between 3 to 6 digits and different to all other codes. 
Entering the correct code when the above requirements are 
met will open the door for the programmed time.
If the code is left blank the “Clear” button will open the door 
during the active trade time.

Modify routine
• press “2” to enter into edit mode;
• insert new code;
• press  ;
• insert the same code to confirm;
• press  to save or  to delete characters or exit edit mode 

without saving.
• 

ADMIN
The admin code will switch the door panel in the programming 
mode similar to the master code but with restricted permissions.
The code must to between 3 to 6 digits and different from all 
other codes.

Modify routine
• press “3” to enter into edit mode;
• insert new code;
• press  ;
• insert the same code to confirm;
• press  to save or  to delete characters or exit edit mode 

without saving.

MANAGING TRADE CARD
Add, edit or delete proximity cards which can be used for trade 
purposes only during active timeband settings.

Add routine
• press “4” to enter into edit mode;
• press “3” to add and then present a card to the reader when 

asked;
• press  to exit edit mode.

Art. 4212  Audio/video digital front panel Programming
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SYSTEM SETTINGS

System par. menu Parameter Name Programming method Permission Default value
1: Language Language By panel and PC software Only Engineer English
2: ID ID By panel and PC software Only Engineer 1
3: Master Master By panel and PC software Only Engineer Enabled
4: Panel mode Panel mode By panel and PC software Only Engineer Local

Security Level Only by PC software / Fob or Code
Mode Only by PC software / Compatibility mode
Enable Direct Call Only by PC software / Disabled
Proximity Access Mode Only by PC software / Stand alone mode

LANGUAGE
Languages supported are: English, Italian, Spanish, Portuguese, French, German, Czech, Croatian, Danish, Polish, Slovenian, Dutch 
and Hebrew.
Only user messages change language, the programming menu’s are always in English.

Modify routine
• press “1” to enter into edit mode;
• press “1” repeatedly to scroll through the available languages;
• press  to save or  to exit edit mode without saving.

ID
The panel ID came be from 1 to 15. Each panel on a system should have a unique ID.

Modify routine
• press “2” to enter into edit mode;
• Enter the panel ID from 1 to 15;
• press  to save or  to delete characters or exit edit mode without saving.

MASTER
Specifies if the panel is a master or a slave. On each bus there should only be one master, all other panels on that bus should be slaves.

Modify routine
• press “3” to enter into edit mode;
• press “3” to enable or disable;
• press  to save or  to exit edit mode without saving.

PANEL MODE
Specifies if the system includes the Art. 2206N bus exchange devices or not and if the panel is a main panel or a local panel. If there are no 
Art. 2206N devices on the system then this setting should be LOCAL. If there are Art. 2206N devices on the system and this panel is a main 
entrance calling all apartments then this setting should be MAIN. If the panel is a block entrance panel then this setting should be LOCAL.

Modify routine
• press “4” to enter into edit mode;
• press “4” to switch from LOCAL to MAIN and viceversa;
• press  to save or  to exit edit mode without saving.

SECURITY LEVEL
Art. 4212 can work in two different security modes: Fob or Code and Fob + Code. 
In Fob or Code, key and code are linked only with user. Insertion of enabled code or passing a key over the reader will open the door.
In Fob + Code, key and code are linked together. Single code is linked with single key.A user must enter a code and present a key to 
open the door. Parameter can be changed only through PC programming routine.

MODE
Options are COMPATIBILY MODE or NORMAL MODE. COMPATIBILITY MODE guarantees retrocompatibility with older program-
ming  interfaces but restricts the features of the panel.
NORMAL MODE enables features of floor field in user item, multiple code-to-user or key-to-user linking. This means that user can 
manage more than one open door code and key.
In COMPATIBILITY MODE each user only has one access code.

Art. 4212  Audio/video digital front panel Programming
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ENABLE DIRECT CALL
It specifies whether Direct Call Mode is active or not. If yes, only the  first 18 or 15 (depending on keyboard configuration) users 
written in memory are active. Pushing the first key from top left corner of keyboard will call first user memory location.

PROXIMITY ACCESS MODE
This parameter specifies if the proximity reader works in a self contained standalone mode or is connected via a Wiegand interface 
to an external controller such as Portal Plus. 
STANDALONE MODE: when a fob/code is used the panels internal memory is checked for a match. If a match is found the relay will 
energise and the display will show the door opening. If no match is found the display will show ‘NOT FOUND’. 
WIEGAND MODE: When a fob/code is used the panel sends the data to the Wiegand output and awaits a reply. If the external Wie-
gand controller replies by setting the LR terminal to 0V then the fob/code is denied and the display will show ‘NOT FOUND’. If the 
external Wiegand controller replies by setting the LG terminal to 0V then the key is accepted and the display will show door open. 
If the Wiegand control does not reply then the panel will show ‘NOT FOUND’.

DEVICE

Device par. menu Parameter Name Programming method Permission Default value
1: RFID RFID By panel and PC software Only Engineer Disabled
2: Voice Chip Voice Chip By panel and PC software Only Engineer Disabled
3: Wiegand Wiegand By panel and PC software Only Engineer 26 bit

Fob width Only by PC software Only Engineer 2 byte

RFID
Enables or disables the proximity access reader within the door 
panel.

Modify routine
• press “1” to enter into edit mode;
• press “1” to enable or disable;
• press  to save or  to exit edit mode without saving.

VOICE CHIP
Voice annunciation facility. It can be either DISABLED, SINGLE 
or COMBINED.
In SINGLE mode number called is pronounced singularly (i.e. 
123 ... one, two three).
In COMBINED mode number called is pronounced all in one 
(i.e. 123 ... one hundred and twenty three).

Modify routine
• press “2” to enter into edit mode;
• press “2” to switch between DISABLED, SINGLE or 

COMBINED; 
• press  to save or  to exit edit mode without saving.

WIEGAND
This parameter specifies Wiegand protocol format.  Wiegand 26 
bit and 34 bit are supported.

Modify routine
• press “3” to enter into edit mode;
• press “3” to switch from 34 bit or 26 bit and viceversa;
• press  to save or  to exit edit mode without saving.

FOB WIDTH
This option specifies how much of the fobs internal code is used. 
It can be set to 2, 3 or four bytes.
This parameters can only e set using the PC software. When set 
to 2 bytes it will send the 2 least significant bytes of the fob, 
when set to 3 will be the 3 least significant bytes and 4 will be 
the four least significant bytes.

RESET AND TEST
RESTORE TO FACTORY PRESET
• Power off then power on the panel;
• when the display shows “VX4212”, keep the enter button pressed;
• the display will show “RESET TO FACTORY SETTING”.

Art. 4212  Audio/video digital front panel Programming
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TESTING CONNECTION
• insert Master code;
• press “5” and enter in System menu;
• press “5” and init the test. Now display will look like Fig. 10.
• the cental line describes the current test status; Flat, Ph. Id and Bl. Id specify which inter-

com is under test. Panel makes a call to every item stored in memory: if it receives the 
acknoledge from intercom status will be OK and after 2 seconds skips to test the next 
intercom. If no ack is received then status reports Fail: it is kept for 10 seconds. After that 
time routine continues on testing next intercom. User can stop routine by pressing : 
test is paused. A further press of  will end the routine. To resume test press .

HOW TO CONNECT ELECTRIC LOCK
The “door-open” relay can operate either as “dry contact” or “capacitive discharge” mode.
• In “dry contact” operation mode the relay works in a traditional way, a power supply or a power source is needed to operate the 

lock (12-24Vac/dc 2A max), and activation lasts according to the door opening time programmed.
• In “capacitive discharge” operation mode the relay’s contacts, when active, supply directly the lock (12Vac/dc 1A max) for a mo-

ment. You don’t need a power supply for the lock and the door opening time programmed do not affect the activation time.
A possibile deterioration of the mechanical performance of the electric lock, might cause the “capacitive discharge” malfunctioning 
in time. In case the electric lock is used in very dusty environments or in peculiar climate conditions, we suggest to use the “open 
door” relay in “dry contacts” mode.

12Vac/dc 1A Max

Fig. 11  Using capacitive discharge  

12Vac 1.6A Max using Art. 321
24Vac/dc 2A Max using other power supplies

Fig. 12  Using separate P.S.U.

stop

Testing...
Flat: 1
Ph. Id. 1

System-Test Connection

Fig. 10   

Art. 4212  Audio/video digital front panel Programming
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JUMPERS, SWITCHES AND CONNECTION TERMINALS

JUMPERS
Dry contact output 
Capacitor discharge 

SWITCHES
Balanced V1, V2 
Coax V2=V, V1 not used 

RS485 BUS TERMINATION
Open 
Close 

CONNECTION TERMINALS
12T +12Vdc Camera power supply unit

GNDV Camera power supply ground & video ground 
on coax video system

V2/V Balanced video signal sync- (V2) or coax video 
signal (V). Refer to “SWITHCES” table on this page

V1 Balanced video signal Sync+
PTE Push to exit button
TRD Trade signal (from Art. 701T or other devices)
NO Relay out normally open contact

MAX 24Vac/dc
2AC Relay out common contact

NC Relay out normally close contact
SL Accessory control signal
BS “Busy system” signal
L Bus connection - positive
− Bus connection - negative

+12 Power supply - positive
OC OUTPUT Open collector output

RS485 CONNECTION TERMINALS
A

RS-485 serial interface
B

GND Ground

WIEGAND CONNECTION TERMINALS
D0 Data0
D1 Data1
LR Red denied LED status output
LG Green accept LED status output

MAXIMUM ILLUMINATION DISTANCE FROM CAMERA AT NIGHT
The illumination LED’s within the camera will 
illuminate the visitor when they are within 
50 cm of the camera.
Note: The camera supplied may be either 
a CCD (With IR illumination) or CMOS (With 
white LED illumination) sensor. This difference 
does not affect the performance.

MAX 50 cm

TECHNICAL SPECIFICATION
Memory capacity: 998 users - 2800 keys - 2800 codes
Working voltage: 12 Vdc +/- 10%
Max absorb: about 350mA
Working Temperature: -10 +50 °C

CLEANING OF THE PLATE
Use a clean and soft cloth. Use moderate warm water or non-ag-
gressive cleansers.
Do not use:
• abrasive liquids;
• chlorine-based liquids;
• metal cleaning products.

Art. 4212  Audio/video digital front panel Programming
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MANUAL REFERENCE
To install the panel with a 4000 Series front support Art. 4852 or 
surface unit Art. 4882 and their specific rainshields, please refer 
to the 4000 Series Mounting instructions provided with the 
front support or the surface unit.

PANEL COMPATIBILITY
This kind of installation is only available for these versions of the panel:
• Art. 4212
• Art. 4212R 
• Art. 4212V
• Art. 4212RV

ADHESIVE GASKET PLACEMENT
Apply the Y  seal as shown in Fig. 1.

ANTI-TAMPERING LOCKS FIXING
Fit the anti-tampering locks W  as shown in Fig. 2.

Y

G

Fig. 1   

W

Fig. 2    

Mounting with 4000 Series front support or 
surface unit
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Flush mounting door station installation 

Fig. 1   Fig. 2   Fig. 3   

Fig. 4   Fig. 5   

1. Embed the flush mounting box into the wall (160-170 cm between the top of the box and the floor level as shown in Fig. 1) pass-
ing the cables (Fig. 2) through a cable knockout hole in the box;

2. Make all the connections on the removable terminal blocks (Fig. 2), then plug back into the panel (Fig. 3), setup the dip-switches 
as per provided connection diagram or instruction sheet, then power up the system and check that it works correctly; 

In order to prevent water ingress we highly recommend using a silicon sealant between the plate and the wall ON 
THE LEFT, TOP AND RIGHT SIDES ONLY. DON’T USE SILICON SEALANT ON THE BOTTOM SIDE OF THE PLATE (Fig. 4);

3. Fix the plate to the flush mounting box using the screwdriver provided (torx end) and the pin machine torx screws (Fig. 5).

Do not over tighten the screws more than necessary.
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Surface mounting door station installation 

A

B

C

C

Fig. 1   

B

Fig. 2   

B

F

D

D

E

G

G

E

Fig. 3   Fig. 4   

B

C

A

C

Fig. 5   

1. To separate the panel A  from the surface box B , first remove the two screws C  located on the bottom of the surface box using 
a screwdriver, then lever the panel from the bottom to extract it (Fig. 1);

2. Place the surface box B  against the wall (165-170cm between the top of the box and the floor lever) and mark the 4 fixing holes 
for the wall plugs and the hole for the cables (Fig. 2);

3. Drill the 4 fixing holes D , insert the wall plugs E  and feed the cables F  through the surface box, fix surface box to the wall using 
the screws G  (Fig. 3);

4. Connect the wires using a terminal screw driver then setup the dip-switches as per provided connection diagram or instruction 
sheet, then power up the system and check that it works correctly (Fig. 4);

5. Insert the top end of the panel A  first, then level down and fix to the surface box B  with the two screws C  (Fig. 5).

Do not over tighten the screws more than necessary.
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MANUFACTURER
FABBRICANTE
FABRICANT
FABRICANTE
FABRIKANT

VIDEX ELECTRONICS S.P.A.
Via del Lavoro, 1
63846 Monte Giberto (FM) Italy
Tel (+39) 0734 631669
Fax (+39) 0734 632475
www.videx.it - info@videx.it

CUSTOMER SUPPORT
SUPPORTO CLIENTI
SUPPORTS CLIENTS
ATENCIÓN AL CLIENTE
KLANTENDIENST

VIDEX ELECTRONICS S.P.A.
www.videx.it - technical@videx.it
Tel: +39 0734-631669
Fax: +39 0734-632475

UK Customers only:
VIDEX SECURITY LTD
www.videxuk.com
Tech Line: 0191 224 3174
Fax: 0191 224 1559

Main UK office:
VIDEX SECURITY LTD
1 Osprey Trinity Park
Trinity Way
LONDON E4 8TD
Phone: (+44) 0870 300 1240
Fax: (+44) 020 8523 5825
www.videxuk.com
marketing@videxuk.com

Northern UK office:
VIDEX SECURITY LTD
Unit 4-7
Chillingham Industrial Estate
Chapman Street
NEWCASTLE UPON TYNE - NE6 2XX
Tech Line: (+44) 0191 224 3174
Phone: (+44) 0870 300 1240
Fax: (+44) 0191 224 1559

Greece office:
VIDEX HELLAS Electronics
48 Filolaou Str.
11633 ATHENS
Phone: (+30) 210 7521028 
  (+30) 210 7521998
 Fax: (+30) 210 7560712
www.videx.gr
videx@videx.gr

Danish office:
VIDEX DANMARK
Hammershusgade 15
DK-2100 COPENHAGEN
Phone: (+45) 39 29 80 00
Fax: (+45) 39 27 77 75
www.videx.dk
videx@videx.dk

Benelux office:
NESTOR COMPANY NV
E3 laan, 93
B-9800 Deinze
Phone: (+32) 9 380 40 20
Fax: (+32) 9 380 40 25
www.videx.be
info@videx.be

Dutch office:
NESTOR COMPANY BV
Business Center Twente (BCT)
Grotestraat, 64
NL-7622 GM Borne
www.videxintercom.nl
info@videxintercom.nl

El producto lleva la marca CE que demuestra su conformidad y puede ser 
distribuido en todos los estados miembros de la unión europea UE.
Este producto cumple con las Directivas Europeas 2014/30/EU (EMC); 
2014/35/EU (LVD); 2011/65/EU (RoHS): marca CE 93/68/EEC.

Het product heeft de CE-markering om de conformiteit ervan aan te tonen en 
is bestemd voor distributie binnen de lidstaten van de EU zonder beperkin-
gen. Dit product volgt de bepalingen van de Europese Richtlijnen 2014/30/EU 
(EMC); 2014/35/EU (LVD); 2011/65/EU (RoHS): CE-markering 93/68/EEG.

Le produit est marqué CE à preuve de sa conformité et peut être distribué 
librement à l’intérieur des pays membres de l’union européenne EU.
Ce produit est conforme aux directives européennes 2014/30/EU (EMC) ; 
2014/35/EU (LVD) ; 2011/65/EU (RoHS): marquage CE 93/68/EEC.

The product is CE marked demonstrating its conformity and is for distribution 
within all member states of the EU with no restrictions. This product follows 
the provisions of the European Directives 2014/30/EU (EMC); 2014/35/EU 
(LVD); 2011/65/EU (RoHS): CE marking 93/68/EEC.

Il prodotto è marchiato CE a dimostrazione della sua conformità e può essere 
distribuito liberamente all’interno dei paesi membri dell’Unione Europea UE.
Questo prodotto è conforme alle direttive Europee: 2014/30/UE (EMC); 
2014/35/UE (LVD); 2011/65/UE (RoHS): marcatura CE  93/68/EEC.


